
 

 
The Fastest, Cheapest, and Easiest International Payments Solution 

 
 
TransferWise is an international payments service, serving 8 million users and 
processing over $5 billion in remittance and corporate payments each month.  
 
TransferWise’s API solution allows banks and credit unions to provide your 
customers the industry’s leading international payments experience.  
 
This fully managed solution includes a front-end design guide, embedded risk 
management and compliance, FX, payment operations, and settlement.  
 
TransferWise allows you to scale your reach, differentiate your customer 
experience, and grow accounts and volume – all while reducing your 
operational costs.  
 
Within 4 weeks, banks and credit unions can be live with these benefits:  
 
● Global Reach​: 24/7/365 direct access to 86 countries, with reach to +170 

additional countries via SWIFT. 
 

● Differentiated Customer Experience: ​Recapture remittance volume, 
while retaining and growing corporate accounts.  
 
○ Speed​:  50% of the cross-border payments settle instantly (within 

20 seconds). 60% settle within one hour. 90% settle same day.  
 

○ Low Cost​: Typically the industry’s lowest cost, with total fees and 
the mid-market FX rate visible and guaranteed up front.  
 

○ Transparency​: Guaranteed delivery amount and real-time 
tracking provide unprecedented transparency.  
 

● Reduced Operational Costs: ​Real-time data validation detects 
potential errors before initiation, reducing failures. Transparency into 
fees and status yields the industry’s lowest customer contact rate.  
 

● Customer Satisfaction​: The solution has an industry-leading +80 net 
promoter score, with 75% of customers joining through word of mouth. 

 
 
To learn more, contact Ryan Zagone at ​Ryan.Zagone@TransferWise.com​.  

TransferWise is regulated by the U.K. Financial Conduct Authority and is registered with FinCEN in the U.S. 
We hold 60 regulatory licenses, covering 12 jurisdictions and 48 U.S. states.  
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